
 
Visitor information 

 

To prepare you for your visit with your loved one, please review the guidance below.  

• Visiting hours are from 6:00pm – 7:30pm, Monday through Friday*. 

 
Visitation begins promptly at 6:00pm.  As Del Amo hospital is a locked facility, staff will 
escort visitors to the unit three times:  6:00pm, 6:30pm and 7pm. 
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*Zoom visitation is available 7 days/week upon request. 
 
To ensure safety for patients, staff, and visitors, please adhere to the following:  

 

• Visitors must be 18 years or older; check in upon arrival with valid identification.  

• Please leave your belongings in your car.  You may borrow a locker or keep them 
locked in your car.  

• For the confidentiality of our patients, cell phones are prohibited on the unit. For 
each patient, 2 visitors will be allowed onto the units at a time. 

• Childcare is not provided in the lobby; any children must be accompanied by an adult.  

• Because supervised visits occur in the common areas of the unit, such as the 
courtyard or dayroom, please be respectful as you will be in a shared space. 

• Patient belongings:   
o Due to space, limit belongings to a three-day supply of clothing. 
o All items must be delivered through the receptionist and will be searched. We 

are not responsible for items that are left behind. 
The following items are not allowed: food, drinks, tobacco products, lighters, matches, 
clothes with strings, shoelaces, belts, jewelry, sharp objects, pillows, electronic devices, 
stuffed animals, and blankets.  
 

Del Amo Hospital is a smoke-free facility. 
 


